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1. O0mme moJoKeHus

1.1. Hacrosiuii [Topsimok pa3paboTaH B COOTBETCTBHH C:

- 3akoHOM P® o1 29.12.2012 1. N 273-®3 «O6 obpazoBanuu B Poccuiickoit @enepanumn;

- I'paxxnanckum Kogexcom Poccuiickoit @enepannu;

- 3akoHOM P® o1 07.02.1992 r. Ne2300-1 «O 3amute mpaB norpeOuTeneii»;

- IlpaBwiamMu  oOka3aHMA IUIATHBIX  OOpa3OBaTENbHBIX  YCIYI,  YTBEPKICHHBIMU
noctanoBieHreM [IpaButenscTBa PO ot 15.09.2020 1. Ne 1441,

- YcraBom ['BOY mixomst Ne 300 LlentpansHoro paitona Cankr-IlerepOypra.

1.2. OcHOBHBIE TOHATHSL, UCTIONIb3YeMbIe B HacTosmeM [lopsake:

«3aka34uk» - pusnueckoe U (WIK) IPUIUUECKOE JIUI0, UMEIOLee HaMepeHHe 3aKa3aTh 100
3aKa3bIBaIONIEe IUIATHBIE 00pa3oBaTeNbHBbIC YCIYrd Ui ceOsi MM WHBIX JIMI HAa OCHOBAaHHUH
JI0TOBOPA;

«Ucnomaurens» - ['BOY mkoma Ne 300 IentpanshHoro paitona Cankt-IlerepOypra,
IIPEJOCTABIIAOLIAs UIATHBIE 00pa30BaTeIbHbIE YCIYTH 00ydJaroeMycs;

«O0yuaromuiics» - pU3n4ecKoe M0, OCBauBarolIee 00pa30BaTeIbHYIO IPOrPaAMMYy;

«IInatHple 0Opa3oBaTeNbHbIE YCIYTU» - OCYLIECTBICHHE 00pa30BaTEIbHON JIESTEILHOCTH 110
noroBopam 00 00pa3oBaHHH, 3aKII0YaeMbIM TIpU ipuéMe Ha oOydeHue (nanee — JloroBop) 3a cuer
cpeAcTB (HpU3NYECKHX U (WIN) IOPUANYECKHX JIUIL.

1.3. Hacrosmuii Ilopsigok peryiaupyer OTHOLICHHS, BO3HUKAIONIME MPH HEOOXOAUMOCTH
nHbOpMHUPOBaHUs 3aKa3unka 00 OKa3aHUM IUIATHBIX 00pa3oBaTenbHbIX yeuyr B 'BOY mkone Ne
300.

1.4. cnonuurens 00s13aH 10 3aKiIoueHus Joropopa 1 B Hepuot €ro AeHCTBHsI IPEIOCTaBIATh
3aKa34uKy JIOCTOBEpHYIO MH(popMaIHio 0 cede U 00 OKa3blBaEMBIX IUIATHBIX 00Pa30BaTENIbHBIX
yciayrax, 00ecrequBarolyt0 BO3MOKHOCTh €ro MPaBUIILHOIO BbIOOpA.

1.5. UcnonHurens 00s13aH JA0BECTU J0 3aKa3zuMka MH(OPMAIMIO, COAEPIKAILYI0 CBEACHUS O
IIPEJOCTABIEHUN IUIATHBIX O0Opa30BaTENIbHBIX yCIAYyr B MOpsJake M 00bEME, KOTOpbIE
npenycMoTpensl 3akoHoM Poccuiickoit @eneparun «O 3amuTe npaB noTpeduTene» u 3aKkoHOM
Poccuiickoit @enepanun «O06 obpazoBanuu B Poccuiickoit @eneparum».

1.6. Wndopmauus, npeaycmorpeHHas nyHkramu 1.4. m 1.5, nHacrosmero Ilopsnxa,
npenocrasnsgercss McnonHurenem B MecTe (aKkTHUECKOTo OCYLIECTBICHHMsS 00pa3oBaTeIbHOMN
JeSITeTbHOCTH.

2. IlpaBa 3aka3uuka B c¢depe HHPOPMHPOBAHHS NPH NOJYYEHHHM IJIATHBIX
00pa3oBaTeIbHBIX YCIYT

2.1. 3aKka3uuK BIpaBe NOJIy4aTh B YCTAHOBICHHOM MOPSIKE BCIO HEOOXOUMYIO HH(POPMALIUIO
00 VMcnonHuTene 1 00 OKa3pIBa@MbIX UM IIJIATHBIX 00pa30BaTeNbHBIX yCIyrax, 00eCnednBaroyIo
BO3MOKHOCTh UX ITPaBUIBLHOTO BBIOOpA.

2.2. ViconHuTens 00s13aH MPEAOCTaBIIATh 3aKa34unKy MOJPOOHYI0 HH(HOPMAIIUIO O:

- TIOPSJIKE U YCIIOBUSX MPEIOCTABICHHS ITATHBIX 00pPa30BaTeNbHBIX YCIIYT;

- CBOMCTBaX OKa3bIBAEMBIX YCIYT M UX COOTBETCTBUIO YCTAHOBICHHBIM TPEOOBAHUSIM;

- [ICHE ¥ YCJIOBUSAX OILJIATHI, MOPSAIKE U YCIOBUAX BO3BpaTa (PMHAHCOBBIX CPE/ICTB;

- JloroBope Ha oka3aHUE TUIATHBIX 00Pa30BaTEIbHBIX YCIYT U BBHITEKAIONIUX M3 HETO MpaBax,
0053aHHOCTSIX U OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXHOCTSIX MPEIbSIBICHHS MPETEH3UN K
Hcnonaurernio;

- IopsiJiKe AeicTBuid 3aka3unka U VICmomHUTENS MPH BBIABICHUN 3aKa34MKOM HEJOCTATKOB U
(Wnn) CyIIeCTBEHHBIX HEAOCTATKOB TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- ypoBHE 00pa3oBaHUs, KBATU(UKAIMU W OMBITE PadOTHI MEJArOrHYeCKUX pPabOTHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOIINX IJIATHBIE 00pa30BaTeIbHbIE YCIYTH;



- orBeTcTBeHHOM(bIX) Juie(ax) WcmomHuTenss 3a oOpraHU3auio OKa3aHWsS IUIATHBIX
00pa3oBaTEeNbHBIX YCIIYT.

2.3. Tlomumo ykazanHoit B m. 2.2. uHpopmanmu McmomHuTens 00s3aH MPEIOCTaBIATH
3aka3zuuKy HHYIO HHPOPMAIIHIO 0 ceOe U 00 OKa3bIBAEMBIX IJIATHBIX 00pa30BaTEIBHBIX YCIyTaX B
COOTBETCTBHHU C TPEOOBAHHUSIMHU JICHCTBYIOIIETO 3aKOHOATEIbCTBA U IPUHATHIMU B COOTBETCTBUH
C HIM HOPMATHBHBIMH aKTaMH.

2.4. 3aka3uuk BOpaBe IMoJiydaTh OT VcCronHUTENs] MOMOJIHUTEIbHYI0O HH(OpPMAIHUIO O
MpeJUIaraeMbIX UM Y)K€ OKa3bIBaAEMbBIX IJIATHBIX 00Pa30BaTEIbHBIX YCIIyTax.

2.5. Nadopmarus o6 McmonHutene m o0 OKa3pIBaMBIX WM IUIATHBIX 00pa30BaTENbHBIX
ycayrax J0JDKHA JOBOJUTHCS 10 3aKa3unKa B JOCTYITHOH 1y 3aka3zyuka Gopme.

2.6. IlpenocraBisemas 3aka3zynky MHGOpPMALUSA O IJIATHBIX 0O0pa30BaTEIbHBIX YCIyrax He
JIOJDKHA TIPUIKACHIBATH YCIIyTaM OTCYTCTBYIOIIME Y HUX CBOMCTBA WJIM NMPHUCBAMBATH UM OCOObIE
CBOWCTBA, €CJIM B JICMCTBUTEIBHOCTU UX CBOMCTBA HE OTJIMYAOTCA OT CBOMCTB BCEX aHAJIOTHMYHBIX

YCIIYT.

3. Cucrema uHdopmMupoBaHus 3aKa3yuKa NMPH OKA3aHUM IJIATHBIX 00pa30BaTeIbHBIX
yeayr B 'BOY mkose Ne 300

3.1.VcnonHutens B LesAX oOecreueHusl BhIMOIHeHUs TpeboBanuii [IpaBuit okazaHus MIaTHBIX
o0Opa3oBaTenbHbIX YyCIyr (opmupyer cuctemy HUHGOpPMUpOBaHMS 3aKa3uMka 00 OKa3aHUH
IJIaTHBIX 00pa3oBaTeNbHbIX yeayr (nanee CucremMa HHOOPMUPOBAHHUS).

3.2. Cuctema nH(HOpMHUPOBAHMSI BKIIIOUAET B c€0s1 CIIEAYIONINE KOMIOHEHTHI:

- obecriedyeHre OTKPHITOCTH M OOIIEJOCTYMHOCTH MH(popMaluu 06 00iieo0pa3oBaTeTbHOM
YUPEXKIECHUU U O €r0 JIeATEIbHOCTH MOCPEICTBOM pa3MelIeHUs] HeOOX0AUMON HHPOpMAIUU Ha
ero ouIraIbHOM CaliTe B YCTAaHOBICHHOM IOPSIJIKE;

- pa3MenieHue uHpopmanuu o0 001e00pa3oBaTEIbHOM YUPEXKIEHUU U 00 OKa3bIBa€MBbIX
TUTATHBIX 00Pa30BaTENBHBIX yCIIyrax Ha nHpopMaroHHbIX cTeHaax B 'BOY mxomsr Ne 300;

- TnaHOe HH(OpMUpOBaHHe 3aKa3unKa MPH ero JMIHOM OOpAIIEeHUH B IIKOJTY JIJIS TIOTy9IeHUS
TUTATHBIX 00Pa30BaTENBHBIX YCIYT U B MPOLIECCE OKA3aHMs TaHHBIX YCIYT.

4. HenocpencrpeHHoe HH(poOpMUpOBaHHe 3aKa3yuKa MPH €ro JUYHOM OOpalleHMH K
HcnosHuTe 10 1151 0KA3aHNS IVIATHBIX 00Pa30BaTeIbHBIX YCJIYT

4.1. HenocpenctBeHHoe HH(POpMHUpOBaHHE 3aka3zuMKa IO BONPOCAM OKa3aHWs IJIaTHBIX
00pa3oBaTeNbHBIX YCIYT HpPU €ro JUYHOM oOpamieHuu K McrmomHuTento ocymiecTBiaseT JuIo,
Ha3HA4YE€HHOE MPUKA30M PYKOBOJUTENS 0011e00pa30BaTeIbHOIO YUPEkKACHUSI OTBETCTBEHHBIM 32
OpraHU3aIMIo IJIATHRIX 00pa30BaTeNbHBIX YCIYT (anee — OTBETCTBEHHOE JIULIO).

4.2. OTBeTCTBEHHOE JHIIO, IpU oOpalieHNH 3aKa3uuKa MO BOMPOCAM OKAa3aHUS IJIATHBIX
0o0pa30BaTeNbHbIX YCIYT:

- pa3bsCHSET 3aKa3uMKy UHTEPECYIOLINE €ro BOIMPOCHl OKa3aHMsI TUIATHRIX 00pa30oBaTeNbHbIX
yCIIyT B 00111€00pa30BaTEIbHOM YUPEIKICHUH;

- 3HakoMHuT 3akazuuka c [IpaBunamMu oka3zaHus TUIATHBIX OO0pa30BaTEIbHBIX YCIYT,
yTBepKASHHBIMU TTocTaHoBIeHHEeM [IpaButenscTBa PO ot 15.09.2020 r. Ne 1441;

- [TonoxxenneM o MOpPsAKE OKa3aHUA IUIATHBIX oOpa3oBaTeabHBIX yciayr B [ BOY mkone Ne
300, MHBIMH JIOKAJIBHBIMA HOPMAaTHBHBIMH akTamH, NpuHATEIME B ['BOY mxomne Ne 300 mo
BOIIPOCAM OKa3aHUs IJIATHBIX 00pa30BaTENbHbBIX YCIIYT;

- TIPEeIOCTaBISIET Pa3BEPHYTYIO HH(MOPMAIHIO 00 OKa3bIBAEMBIX IUIATHBIX 00Pa30BaTEIbHBIX
yCIlIyrax;

- mpenocrasiser uHGpopManuioo o JloroBope B COOTBETCTBHM C YCTaHOBJIEHHBIMH
TpeOOBaHUSAMU;



- TpeaocTaBiseT 3akazunuky uHbopmarmio 00 McromHuTtene u 00 OCyIIECTBIIEMON UM
ACATCIbHOCTH, BKJIIOYasa OKa3aHUC ITJIaTHBIX O6pa3OBaT€JIBHBIX YCIyT,

- uH(popMupyer 3akazyMka O €ro mpaBax U OOS3aHHOCTAX NMPH OKA3aHUH IUIATHBIX
00pa3oBaTeNbHBIX CIIYT, O MpaBax U 00s3aHHOCTAX McnonmHuTeNs.

4.3. OTBETCTBEHHOE JIULIO

4.3.1. IlpenocraBisieT AJisl O3HAKOMJICHHS IO TpeOOBaHUIO 3aKa3yHKa:

a) KOIHIO YYPEIUTEIHHOTO TOKyMeHTa VICTIONMHUTENS - FOPUANYECKOTO JINIIA,

0) KOITMIO JIMIIEH3UU Ha OCYILECTBICHUE 00pa30BaTEIbHON AATEIIEHOCTH (C MPUIIOKEHUSIMH );

B) KOIIMIO CBUJIETENIHCTBA O TOCYAAPCTBEHHOM aKKpEIUTAIUH.

4.3.2. B cimyuae, ecnu 3aka3duMK oOpalmaercs Mo BOIPOCY, PEIIEHHEe KOTOPOTo HE BXOAWUT B
KoMIieTeHI0 OTBETCTBEHHOTO JIUI[A, 3aKa3uuKy JAETCsl pa3bACHEHHE, Ky/1a U B KAKOM TOPSIJIKE
eMy ClIeZTyeT 0OpaTHThCSI.
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